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Shift happens, Video von Karl Fisch and Scott McLeod
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Conventional (book-oriented) content
management

High degree of redundancy

High error rate

Inconsistency
Large volumes

High maintenance costs
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Common Issues

Information spread over many places
(books, articles, knowledge bases, ...)

Status of information differs:
What is current and what is correct?

Level of information difffers:
Where to find the missing details?

Information and knowledge are not accessible:
How to get fast access to the relevant pieces?
Where to find the competent people?
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...result In enormous costs

» A wealth of expert knowledge is not used because of:
» Geographical distance
» |solated information islands
» Busy schedules

» Resources are wasted resolving problems that
someone else had already solved.
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Solution: Topic-based information networks




How we get there T =

Preparation on different levels:
» Methodical

» Technical

» Cultural
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Method: Topic-based structuring
= Class concept method® (Prof. Sissi Closs)

» Tool approach: Online help tools, CMS, Wikis, ...

» Tool-neutral approach: XML standards, especially DITA
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opic-based strukturing - Principle 1: |
Divide content into smaller pieces =1
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Flexibly combine topics to documents
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Re-using topics
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Basic topic rules — @

Keep it short and simple.

Describe only one subject per topic.

Be concise (Minimalism: Don’ t mention unnecessary things).

Be precise.
Describe the same thing only once (Single point of truth).

Make use of technical possiblities (layers).

~NOoO O WwWN -

Describe the same kind of things in the same way.
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wi__Telekom 3G

Good topics fit well with
modern way of presenting
Information

©E

Access all of the Tags that you've viewed
and flagged.

©)

View up to 15 thumbnails of your most
recently viewed Tags. Tap and hold a Tag
to view additional options.

() Tap to access your list of flagged Tags.
@ Explore new Tags with content that you
. : might find interesting.

wi Telekom 3G 13:46 & 24%

a1 Telekom 3G 13:41 o 289,

& Einstellungen 1

Overview >

Fragen & Antworten Was ist der WhatsApp Messenger? App Home >
Frage: SchlieBe ich mit dem Download der Scan Mode >
App ein kostenpflichtiges Abo ab? Der WhatsApp Messenger ist ein

plattformibergreifender mobiler Tag Content >
Antwort: Nein, es wird mit dem Messenger, der SMS ersetzt und Uber
Download/Installation der App kein Abo den vorhandenen Datentarif lhres
abgeachioasen. Mobilfunkvertrags funktioniert. WhatsApp

ist erhililich fir iPhone, BlackBerry,

Android und Mokia Symbiané0 Telefone.
Da WhatsApp Messenger Ihren Datentarif
verwendet, den Sie auch fir das Abrufen

Frage: Kosten die Kiindigungserinnerungen
via Push-Benachrichtigung Geld?

Antwort: Nein, fir die von E-Mails und das Surfen im Internet
Kiindigungserinnerungen per Push- verwenden, entstehen keine weiteran
Benachrichtigung fallen keine Kosten an. Kosten.

= How can | update my profile picture

1 or my contact's photo ?
Info

What does "last seen" and "online"
mean exactly?

Hochsehule Karlsruhe Wie unterscheidet sich der
UMIVERSITY OF APPLIED SCIEMCES WhatsApp Messenger von SMS? ® Prof. Sissi Closs, C-Topic Consulting GmbH




Benefits of a topic-based world - EE]E_'

» Individual topics are easier to create, reuse, and
update than an entire document.

» Many different experts can contribute knowledge
at the same time.

> Faster time to market:

= Topics can be reviewed by experts in the specific
subject as soon as they are updated.

* |ndividual topics can be published as soon as they are
ready.

* Topics can be translated before entire deliverables are
complete.
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Topic-based structure is useful everywhere

T — un_Telekom.de  20.10 - 16:18 ==
aml__ ! - - "

Zufall Rezepte Zutaten : 8
avbrechen  Einkaufsliste Fertig

[ 1/4 | 1/2 | 1x n ax | ..

4 Schalotte
2 Schalotten

2 mal 1/2 Karotte
1/2 Karotte

2 mal 1/8 Sellerie

1/8 Knollensellerie

2 Knoblauch

1 Knoblauchzehe

0,6 | Weizenbier
0,3 | Weizenbier

0.4 | Rinderbriihe
0,2 | Rinderbrihe, Gemisebrihe oder WQ...
— >

L S T
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Sample: Proactive help
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Problem: Hundreds and thousands of topics

|2 1207 il |2 1452, xm |Z] 1697 xml |2 1942 el |2 2194, |Z 2446, 2 |=| 2691 xml
= 1214 xml |2 1459, =m |=] 1704, xml | 1949, |Z= 2201, =m |Z 2453, =m || 2698, xml
= 1221 xml | 1466, xml [Z117 11 xml | 1956, xml |= 2208, xml | 2460, xm |= 2705, xml
| 1228, xml | 14732 |Z| 1718.xml | 1963, xml |Z 2215, =m £ 2467 xml |Z| 2712, xml
|2 1235, xml |2 1480, = |Z] 1725, xml | 1970, %l = 2222, xm |2 2474l |Z| 2719, xml
|2 1242, |22 1487 = | =] 1732wl |2 1977 el | 2229, =m |2 2481 =l |=| 2726, xml
|22 1249, |22 1494, |Z] 1739, | 1984, |2 2236, =m |2 2488, = |=] 2733, xml
|2 1256, =il |2 1501 =l | =] 1746, xml |2 1991 el |2 2243, 2 |22 2495, = || 2740, %l
|Z 1263, xml | 1508, = |Z] 1753, xml | 1998, 3l |Z 2250, =m | £ 2502, |Z| 2747 el
| 1270, el |2 1515, =m |=] 1760, xml | 2005, xml |Z= 2257 xml | £ 2509, = |=| 2754 el
| 1277 el |2 1522, =m R T |= 2012, xml = 2264, =m | 2516.x=ml |=| 2761 xml
|= 1284, xml |= 1529, xm |Z 1774 xml |= 2019, xml = 2271 xml = 2523, xm |= 276, xml
| 1291 xml | 1536, =m |Z| 1781 .xml | 2033 xml |= 2278, = |£ 2550, || 2775, xml
|2 1298, xml |2 1543, xm |Z] 1788, xml | 2040, %l |2 2285, xm | 2557 xml |Z| 2782, xml
|2 1305, =l |22 1550, = | =] 1795, | 2047 =l |2 2292, = |22 2544,z || 2789, xml
|2 13120l |2 1557 =l |£] 1802, xml |2 2054 il |2 2299, = |22 2551 =l || 2796,
|2 1319l |22 1564, =m |£] 1809, :ml | 2061 =l |2 2306, = |2 2558, = || 2803, xml
|2 1326, =l |2 1571 =l |Z] 1816, xml | 2068, =l |2 2313, =m | 2565, =i |=] 2810, xml
|2 1333l |22 1578, =ml |=] 1823, xml | 2075, =l |2 2320, =m |22 2572, |=] 2817 xml
|22 1340, |2 1585, =m | 1830,xml | 2082, %l |2 2327 =l |22 2579, |=| 2824, xml
|2 1347 |22 1592, = |Z] 1837 xml | 2089, =l |22 2334, =l | 2586, =i |£] 2831, xml
|22 1354, |22 1599, = |£] 1844 ml | 2096, =l |22 2341 =l |22 2593, =m || 2838, xml
|2 1361 xml |2 1606, =m |£] 1851wl |= 2103, xml |2 2348, = |2 2600,=ml || 2845, xml
|2 1368, xml |2 1613 xm | 1858, xml |= 2110, %l |2 2355, = |22 2607 || 2852 xml
|2 1375, xml |2 1620, =m |Z] 1865, xml |= 2117 %l = 2362, xm |22 2614, || 2859, xml
|2 1382, xml | 1627 = |=] 1872, xml |= 2124 xml |22 2369, = | 2621 || 2866, xml
|2 1389, |2 1634, xm |Z] 1879, xml |= 2131 xml |2 2383, xm |2 2628, || 2873, xml
|2 1396, %l |2 1641 |£| 18386, xml |£ 2138, xml |2 2390, = | 2635, || 2880, xml
| 1403, %l |2 1648, xm |Z] 1893, xml | 2145, xml |2 2397 | 2642, || 2887 %l
|2 1410, %l | 1655, =i |£] 1900, xml |= 2152, xml |2 2404, | 2649,xm || 2894 xml
|2 1417l | 1662, =ml || 1907 xml |£ 2159, xml |2 2411 | 2656, || 2901 xml
|2 1424l |2 1663, =m |Z] 1914, xml |Z 2166, xml |2 2418, xm | 2663.xm || 2908, xml
|2 1431 xml | 1676, xm |Z] 1921 il |Z 2173, xml |2 2425, xm |2 2670, |Z| 2915, xml
|2 1438, xml |2 1683, =ml |Z] 1928, xml | 2180, %l |2 2432, xm |2 2677l |Z| 2922, xml

| 1445, | 1650, =m |£] 1935, xml |£ 2187 xml £ 2439, xm |Z 2684 =mi |£| 2929, xml



Principle 2: Define categories (Topic Types)

1. Use proven types
2. Use proven methods to define new ones:
Class Concept Method® (Prof. Sissi Closs)

Hochschule Karlsruhe
Technik und Wirischaft
UMIVERSITY DF APPLIED SCIEMCES ® Prof. Sissi Closs, C-Topic Consulting GmbH



Sample: Topic types —

" me driveway and attach the water hose
Task £ —====-f'the free end over to the car.
Use a sponge to apply the soapy water to the car and scrub
off the dirt. You should have a bucket with soapy water.
i py spraying clean water from the hose.
Definition

M hos§is useful for cleaning and gardening projects

' #@-y rd.

==o42= coiled on a large hook near a water spout.
After the washmg you should dry the car using a dampened
chamois.
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Result: Better information =

Cranging the oll In your car

Washing the car

Hesp your car looking great by washing it regularly.

Mowe the car onio the driveway.

Attach the water hose to a spout and pull the free end over to the car.
Fil @ bucket with soapy water.

Use a sponge 1o apply the scapy water to the car and scrub off the dirt
Rinss the car by spraying clean water from the hose.

Diry the car using a dampened chamois.

= OO &I O U R

Water hose

A water hose iz uzeful for cleaning and gardening
projects around the yvard. Keep the hose coiled on
a large hook near a water spout.
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Principle 3:Unify through =

standardization —d

Task

Reference

A Deﬁnition

Error message

Anleitung

== Wegd ins Fenster

Kurzbeschreibung, wozu Autgabe ohne Jumps. Mur Popups auf Begriffsdefintionesn sind erlaubt.

Voraussetzung (optional)

Woraussetzungen, die zur Austihrung der Aufgabe ertillt sein milssen, zum Beispiel erforderliche Rechte
Beschreibung ohne Jumps. Mur Popugs auf Begriffedefintionen sind eraukt.

!/ Start der Schritte
1. Schritt 1 ehne Links
2. Schritt 2 ohne Links
3 ..

Kurze Angabe des Ergebnisses

Verwandte Aufgaben {optional}
Aufgabe 1
Aufgabe 2
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Technology

= Tool-neutral Standards such as DITA

= Topic-supporting tools
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Tools

» Classic Online help authoring software
= Flare, RoboHelp

» Authoring Software supporting DITA
= FrameMaker + DITA-OT, Oxygen Editor

» Content Management Systems
= Xdocs, Author-it, ixiaSoft DITA CMS, DITAworks...

> Wikis
= MediaWiki, Confluence, ...

» Authoring Software for mobile Apps
= 4M, AppMakr, ...
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What i1s a Wiki?

» (Open source) platform for exchanging information easily
» Invented by Ward Cunningham (1994)

» Type of groupware software

» Read, edit, and link information

» Many key management functions included, especially
categorization, templates, link management, ...

» Semantic MediaWiki with possibility to add metadata and
access and evaluate content semantically
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Charlie Chaplin

From Wikipedia, the free encyclopedia

For the Jamaican musician named Chatlie Thapling, see Charlie Chaplin (singer); for the artist and printmalker, see Chares Chaplin (artist).

Sir Charles Spencer Chaplin, Jr, KEE, (April 16, 1883-December 25, 1977, known as
Charlie Chaplin, was a Britizh-born actar, the most famous actor in early to mid Hollywood
cinema era, and also a notable director. His principal character was "The Tramp" a wagrant with
the refined manners and dignity of a gentlernan who wears a tight coat, oversized pants and
shoes, a derby or bowler hat, a bamboo cane, and his signature toothbrush moustache. Chaplin
was ane of the most creative persanalities in the silent film era; he acted in, directed, scripted,
produced, and eventually scored his own films.
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Charlie Chaplin

Chaplin in his costume as The Trarmp.

Born: April 16, 1859

Walworth, London, England

Died: December 25, 1977
Wevey, Switzerland

Occupation: Actor, weriter, director, producer,

COmposer
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IPv6

From Wikipedia, the free encyclopedia

Internet Protocol version 6 (IPv6) is the latest revision of the Internet Protocal (IP), the communications
protocol that routes traffic across the Internet. It is intended to replace IPvd, which still carries the vast
majority of Internet traffic as of 2013.1"7 IPv6 was developed by the Internet Engineering Task Force {IETF) to
deal with the long-anticipated problem of IPvd address exhaustion.

Every device on the Internet, such as a computer or mobile telephone, must be assigned an I[P address for
identification and location addressing in order to communicate with other devices. With the ever-increasing
number of new devices being connected to the Internet, the need arose for more addresses than IPv is able
to accommaodate. IPv6 uses a 128-bit address, allowing for 2" or approximately 3.4 = 10** addresses, or
mare than 7.9 = 10°° times as many as IPvd, which uses 32-bit addresses. IPw! allows for only
approximately 4.3 billion addresses. The two protocols are not designed to be interoperable, complicating
the transition to IPv6.

IPvE addresses consist of eight groups of four hexadecimal digits separated by colons, for example
2001:0db8:8523:0042:1000:8a2e:0370:7334.

Deployment of IPvE is accelerating, and a symbolic marketing event, World IPvE Launch, was organized by
major Internet senice providers and users on 6 June 2012, for which they deployed IPv6 addresses to some
of their users, especially in countries that had been lagging in IPv6 adoption.™ Data from Arbor Networks
showed a peak of 0.2% of Internet traffic on IPvE during the launch.™ As of late November 2012, IPv6 traffic
share was reported to be approaching 19 14
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Article Talk Read Edit View history |=&3rCh

Editing IPv6

T: You are not logged in. Your IP address will be publicly visible if you make any edits. Please log in or sign up to have your edits associated
with a user name, among other benefits.

Content that viclates any copyrights will be deleted. Encyclopedic content must be venfiable. Work submitted fo Wikipedia can be edited, used, and
redistribufed—by anyone—subject to cerfain ferms and conditions.

B I == [ » Adanced » Special characters b Help » Cite

1iUse dmy dates|date=September 2012}}

{iIEB=stack}}

"""Tnternet Protocol version &'''" ("'"'"IPve''') is the latest revision of the [[Internet Protocol]]l (IF).,
the [[communications protocol]] that routes traffic across the [[Internet]]. It is intended to replace
[[IBv4]], which =2till carries the wvast majority of [[Internet traffic]] azs of 2013.<refx{{cite

wek | author=David Frost|url=http://www.itwire.com/business-it—-news,/networking/46689-ipve-traffic-volumes-
going-backwards|title=Ipve traffic volumes going backwards|publisher=iTWire|date=20 April

2011 |acces=sdate=19 February 20121}« ref> IPve was developed by the [[Internet Engineering Task Forcell]
(IETF) to deal with the long-anticipated prokblem of [[IPv4 address exhaustion]].

Every device on the Internet, such as a computer or mobile telephone, must be assigned an [[IP address]]
for identification and location addressing in order to communicate with other dewvices. With the
ever-increasing number of new devices being connected to the Internet, the need arose for more addresses
than IPv4 is able to accommodate. IPve uses a 128-[[kbit]] address, allowing for Z<sup>»l128</sup>, or

approximately {{val|3.4|e=38}} addresses, or more than {{val|7.9|e=28}} times as many as IPv4, which us=ses



IPv6: Difference between revisions

From Wikipedia, the free encyclopedia

Revision as of 01:11, 28 February 2013 {edit)
Glrx (talk | contribs
(—Exhaustion of the unallocated IPv4 addres
previous edii)
«— Previous edit

%]

pool: fix cite brokern by

Latest revision as of 13:50, & March 2013 (edit) {undo)
130.208.69.54 (talk)
{IPv6 mandated for LTE only(?) in 2009 {not 2010)}

(2 intermediate revisions by one user not shown)

Line 142:
An IPvE address may be abbreviated by using one or more of the following rules:

# Remove one or more leading zeroes from one or more groups of hexadecimal digits;
this iz usually done to either all or none of the leading zeroes. (For example, convert the

group <code=0042</code> to <code=42</code=.)

# Omit one or more consecutive sections of zeroes, using a double colon () to
denote the omitted sections. The double colon may only be used once in any given
address, as the address would be indeterminate if the double colon was used multiple
times. (For example, <code=2001:db&:.1:2=/code> iz valid, but

=  <code=2001:db8:1: 2=/code> is not permitted. )

Line 142:

An IPvE address may be abbreviated by using one or more of the following rules:

# Hemove one or more leading zeroes from one or more groups of hexadecimal digits;
this iz usually done to either all or none of the leading zeroes. (For example, convert the

group <code=0042</code> to <code=42</code=.)

# Omit consecutive sections of zeroes, using a double colon () to denote the omitted
sections. The double colon may only be used once in any given address, as the
address would be indeterminate if the double colon was used multiple times. A double
colon may not be used to denote an omitted single section of zeroes.<ref
name=rich952zecd22>AFC 5952, "A Recommendation for IPvE Address Text
Representation”, 5. Kawamura (August 2010), section 4.2.2:
httpeiitools.ietf.org/htmlirfcs952#section-4.2. 2<iref> (For example,
<code=2001.db8::1:2</code= is valid, but <code=2001.db3::1:.2</code= or
<gode=2001:dbis 1 <lcode> are not permitted. )
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Use Cases

How can your organization use a Wiki successfully.
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Wikis can be used everywhere

» Develop content together

» Connect existing content sources
» Exchange ideas

» Distribute information fast

» Share experiences

» Keep everybody informed

» Involve people and get them connected
> ...
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Best Practice

Don‘t use a wiki like a file system and a wiki page like a Word document.

Typical pitfals can be avoided using proven best practices.
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Typical caveats

> Unknown environment for authors and
organization

» Nothing happens
» Fear of getting lost

> Fear of chaos
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New and different?
Solution:

v’ Make it easy —

Allianz @) ;_Main ﬁage

Glossary

Alianz Wiki
(
S m revigaton ‘
e e a e S hgmaiin s —

s Recant changes [
» Random page =New ferm= _m Create Glossary term
« Help
+ Catmgors e abbreviston (Croaie sbarvaion
» Al pages

gossary Project:Status._20130311 Creste Stalus report

v’ Provide Traini ng g e ———

project onganisation

» Minutes
+ Status Reporis

==l

v’ Provide editorial services = |

+ Whatlinks her=
+ Related changes
+ Special pages
+ Printable version
+ Permanent fink

WiiSjzon Eigens Disusolon Eligenc Belrige Elgens Leser

Sy —

# HelpWiki-Oberfliche

[ [EIMLETTTNE Absatvorlage einfiigen...
|Dig=m= Wiki i=t die Demo zsu BUK
entwickelt wurde, um kostengin Sehritt

diaWiki-Fonfiguratiom, die wvon Comet Computer
rtationen su erstellen und su vertffentlichen.

| {{LISTE
|Einleitung==ats = Testen LiStE mitionen von BelpWiki:

| Zchreiben Sie =chnell und =17 £
|Bprichern S3ie Anderimgen und betrachten Sie sofort das Exgebnis.
|Hutsen Sie die bewdhrten Zugang=wege der Hilfe-{Oberfliache.
|Profitisran Sie von Leser-Feedback.
¥k
1

Bie mBchten EelpWiki testen? [[LINE|Spesial:irmelden|Title=Melden Sie =ich jetst an}} und
TIT.THE_FNTT| Sandkastanlarstellan fis sinen simenen Areikelll

-

Comaet® This page was last medified 08:15, 11 March 2013, This page has been an.eas.ed 303 times. © Allianz 2008
T Links 3ufdizse S=nz| | Anderungsn an verlinnen Sehen | Oatel nocnladen | Soerizlsenan | Lesezsionen ninzutigen -
Inhalt | | Index | | Glossar =
i Zaite) | Diskussion| | Bearbsitsn | | VerskonenAutaren | | LAscnen | Vierschieden | | Sonlimen) | Beooachien

Hauptseite
o Artiksl srstellzn
& Zugang erstellen Hauplsei’[e

Kommentar schreiben . - r — e . =

Artikelvorlage einfligen... + Absatzvorlage einfigen... |»{ Zeichen formatieren . V‘.-JA

i Closs, C-Topic Consulting GmbH



ot seen as being useful?

olution:

v’ Pre-populate with useful content

v’ Provide extra value

pearbetsn

Antrag Master TR

EitE diskussion WErsionanautonen

Inhaltsverzeichnis [Werbergen]
1 Antragsrahmen
2 Zigle ! Profil des Studiengangs
2.1 Erldwterung Profil { inhaltliche Spezifikationen des Studisngangs
2.1.1 Berufshild
2.1.2 Warum ein eigenes Berufskild?
2.2 Welche Lemarngebnisse soll der Studiengang erziglen?
2.3 Wesentliche Profilmerkmale
2.3.1 Fior Master-Studiengange: Welchem Profiltyp ist der Studiengang zuzuordnen?
2.3.2 Abschlussgrad: Welcher akademische Grad soll den Absohentinnen und Absolventen verishen werden?
2.3.3 Besonderheiten
2.4 Forschung und Entwicklung
2.5 Wie figt sich der Studisngang in das Lehr- und Forschungsprofil des Fachbereichs [ der Fakultit ein?
2.6 Internationalitat
2.8.1 Verfigt der Studiengang in besonderer Weise dber ein intemationales Profil

2.8.2 Welche Strukiuren existiersn, um den Austausch von Studierenden, ggf. such Lehrenden zu unterstitzen L.l

erleichtern?
3 Cumiculum
3.1 Zulassungsvoraussetzungen
3.1.1 Fermale Zugangsvoraussetzungen
3.1.2 Studiengangspezifische Voraussetzungsen
3.1.2 Wie werden diess im Rahmen des Zulassungsverfahrens dberprifi®
3.2 Struktur des Stediengangs
3.3 Quslifikationsrahmen
3.3.1 Veriefung des vorhandenen Wissens

3.3.2 Vemmittlung instrumentaler, systemischer und kommunikativer Kompetsnzen

-

Terminologieprifung
Frifen fur: Hauptseite
Vorschau

Folgende Ausdricks sind markenrechilich von FIFA geschitzi
Der Arfikel wurde noch nichi gespeichert!

Konig Fultball -gemeinsam erleben-

Kaum ein anderes Ersignis begeisiert weltweit so viele Menschen wie die W 2006. Das sporiliche Highlight des Jshres 2008, die
Fullbsliweltmeisterschaft. wird nach 1874 ein weiteres mal in Deutschland susgetragen. Unter den Augen der ganzen Welt werden die 32
qualifizierten Teams ibr bestes geben, um den wohl begehrtestam Titel inn Mannschaftssport zu gewinnen. Doch die WM ist weit mehr als sine
sportiiche Sensation, sie ist ein Fest der Begegnung, ein sufeinsndartreffen der Kuliuren aller Welt. Vielerors wird die WM sogsr als eine Moglichkeit
der \Vereinigung gesehen. So gibt zum Beispiel Didier Drogba, Mitglied des MNationslteams der Elfenbeinkiiste und Topspieler des FC Chelsea
gegenlber dem Siemn an. er sehe die WM als eine Chance flr das Zusammenwachsen ssines vom Blgerkrieg zerrliteten Landes. Die gemeinsame
Bepeisterung fir die eigena Mannschaft bringt tats&chlich schon seit jeher Menschen zusammen. Doch nicht nur die Anh&ger derselben Teams
werden durch den FulBball vereinigt, der Kampf ums Leder bildet auch Bricken zwischen Anhagern unterschiedlicher Teams. Fans aus sller Welt
fiebemn fiir ihre Teams und feiern, auch bei einer Niederlage ihrer Mannschaft ausgelassen mit den Anhangern der Gegner. Der Zusammenhalt
innerhalb der Mannschaften. und such das Verst&ndnis zwischen den verschiedenen Teams Gberirégt sich sozusagen auf die ganze Welt. Das ist
das inoffizielle Moito der \Weltmeisterschaft: Zusammenmeachsen, gemeinsam erleben und sich verstehen. Mur wer das versteht it der wahre Sieger
b=i der Weltmeistermeisterschafi.

B |7 = 55 _—

"' 'Fénig FuBkall —gemein=zam s=rlsken-""" s
Faum ein anderesz Ereigni=z begeisztert weltweit =co viele Menszchen wie dif} <FIXME>WM Z2006</FIXME:. fDa=
=portliche Highlight des Jahres 2006, die FuBballweltmeisterschaft, wi 1l im
Deut=chland ausgetragen. Unter den Zugen der ganzen Welt werden die 32 gualifizierten Teams= ihr bestes
geben, um den wohl begehrtestem Titel im Mannschaft=sport zu gewinnen. Doch die WM i=t weit mehr als

cine =portliche Zen=aticn, =ie i=t ein Fest der Begegnung, ein sufecinandertreffen der Kulturen aller =
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Fear of getting lost?
Solution:

USG Recent changes and logs
« Edit filter log

Recent changes

/ . . s Gallery of new files s Related changes
SpeCIaI fu nCtlonS s Logs s Valid change tags
s [Mew pages + Watchlist

Mew pages feed

v’ Status info

bearbeitete die Seite:
n |11 Zu den Autoren
st Dinlom-Informatiker und seit 1999 Gaschiftsfilhrer und [Tl site —Erantwickslt studierte Informatik an der Universitat Edangen-Nimberg. Mach dem Studium betreute er
am Regionalen Rechenzentrum der Universitat Edangen unterschiedliche Forschungsprojekte im Netzwerk- und Multimediabereich.

Omline anzeigen - Gefillt mir - Andenmgen anzeigen - Kommentar hinzufiigen Uberwachung der Seite beenden -
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Fear of chaos?
Solution:

Use

v’ Classification

v Naming conventions

Seite  Diskussion Lesen Cluelited snzeigen \ersionsgeschichie

G02

<Peml version="1.0" encoding="1S0-3858-1"7=

<rss version="2.0"=

<channel:-
<titlarR35-Taad der Gruppe GOZ</titles
<link¥http://h=tl.technikredaktion.info/xml,/==12/index . php?titla=G02 fl</link>
<description>R33-Feed Gruppe G02</descriptiony
<languagerde-—de</lanquager
<itmmi
<title>Wir versuchen sinsn B33-Feed zuo srstellen.</titled
<description>Die= ist un=er erster Versuch einen B33-Feed mit yml zu erstellen.
Irgendwie sieht die Darstellung etwa= seltsam aus, weswegen wir un= iber die Richtidgke
<link>http://h=kl.tachnikredaktion. info,/uml/==12/index. php?title=G02 fl:/link>
¢pubDate>Tu=, 05 Jun 2012 15:21:2€ GMT</pubDates

All pages
From SOP Wiki

Glossary:(to) discover
Glossary:(to) provide
Gloszary:(to) request
Glossarv:A

Glozzary-B
Glossary:CN
Glossary:DevBox
Glozzary-EAA
Glozzary-H

Glozzary ITO
Gloszary:JDBC Adapter
GlosszaryL

Glossary:N
Glozzary-PDP
Glossary:Post Unix masterband

Glozzary-R
Glozzary-SEE APT
Glozzary-SEE SPI
Glossary:SEE instance
Glozzary-SEE type

‘ Glossary:SOP

L

Gloszary:(to) login
Glossary-(to) publish
Glozsary-(to) zend
Gloszary-APT
Glozsary-BDM
Glossary:Cplusplus wrapper
Gloszary:Development Box
Glozsary-F

Glozsary-HP OpenView IT/Operations

Glozeary-ITS

Glozsary-Java databaze connector adapter

Glossary- 1 I8

Gloszary:0

Gloszary-PEP

Gloszary:Q

Gloszary:S

Glozzary-SBE Clazzic
Gloszary-SBE directory
Gloszary:SEB platform
Glossary-SLA
Gloszary:Service Backbone

< itemr
</ channal>

b ]

Glossary:(|| « Benutzer:PaoloDeChirico
Glossary-(1 » Benutzer:Bafe1013

Glossary:( s Benutzer:M.Engert

Gloszary:/
Glossary-C
Gloszary:T
Gloszary:E
Glozsary- G
Glozsary-1

Glossary-J

Glozsary-K

Kategarien: Gruppen | Abgaben I

Gloszary:P
Glossary-PUMA
Gloszary:QoS
Glozzary:SBBE
Glozzary-SBE Jarz
Gloszary-SBE environment

Gloszary:SEB service
Glossary-S0A
Gloszary:Service Backbone Classic
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Benefits

Wikis empower users to collaborate.
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Typical example:
Separate data islands ...

U-Laufwerk
Sap-DVS [ij i m Methoden-DB
(Methodix)

1 P
Intranet-Foren ~
(schwarze Bretter) "‘}_
B
j:_. j SRM-DB
Intranet-Infolaufwerk
[Z
Intranet- m T~ —-"F.' ==
Ansprechpartner Projektverzeichnis
“SAP" Management-
Handbuch

Source: Schaeffler Group, 2009
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... how connected with a Wiki as a central
access point

.

* U-Laufwerk
Sap-DVS Eﬁ auiwe m Methoden-DB
- 4 (Methodix)
"= .
=]

\ Abteilungsverzeichnis
m | 2 O Eij Medias

m - ¢ l ; rﬁ“j_
Intranet-Foren L\ ne= e
(schwarze Bretter) C_ . J :
=] SRM-DB
Intranet-Infolaufwerk
=
Intranet- m ’,JLL'J
Ansprechpartner ' Projektverzeichnis

"SAPT Eij Management-
Handbuch

Source: Schaeffler Group, 2009
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One source many deliverables

WIKIPEDIA
The Free Encyclopedia

Main page
Contents

Featured content
Current events
Random article
Dienate to Wilkipedia

= Interaction
Help
About Wikipedia
Community portal
Recent changes
Contact Wikipedia

F Toolbox

Special page

Create account & Log

Search c

"{ ; -\\“5 Book creator (dizsble)
| This page cannot be added L] Show book (1 page) #' Suggest pages

4 Help

Manage your book

Title: testhook
Subtitle:

Creste chapter Sort alphabetically Clear book

LUse drag & drop fo reorder wiki pages and chaplers
T = Man Page

Order as a printed book

Get a printed book from owr print-on-dermand partner.
b About PediaPress
| Preview with PediaPress |

Download

To download your book choose a formiat and click the button.

Format (Gownioad)

| e-boak (FOF) [=]




One source many deliverables

Bearbeiten  Ansicht  Chronik

* C

|_L] Hauptseite — HelpWikiDemo

Datei

Inhalt  Index  Glossar

Hauptseite

Artikel erstellen

= Jugang erstellen

Kaommentar schreiben
HelpWiki-Oberflache

Technik und Wirischaft

UMIVERSITY OF APPLIED 5CIENCES

Lesezeichen ||

Lt 3 |_L] http: [ flacalhost

"
]

BDUNG
= ull B 422
HelpWiki Q

o

Index Glossar

Hauptseite

Artikel erstellen

Zugang erstellen

Kommentar schreiben

HelpWiki-Oberflache

if s, C-Topic Consulting GmbH



One source many deliverables

2 Hauptseite - HelpWikiDemo - Mozilla Firefox

ansicht

Datei

Fertig

Inhalt

Bearbeiten

- C

|_-] Hauptseite — HelpWikiDemo

Index

Hauptseite
Artikel erstellen

Chronik.  Lesezeichen  Extras  Hilfe

Lt 3 |_] http: fflocalhost ffwvedemaZ,wfindex. php/Haupt seite

Glogsar

Hauptseite

Zugang erstellen

Kommentar schreiben
HelpWiki-Oberflache

Dieses Wikl ist die Demao zu HelpWiki. Help\Wiki ist eine MediaiWiki-konfiguration,
entwickelt wurde, um kostenginstig und flexibel Online-Dokumentationen zu erstt

Testen Sie in dieser Demo ausgewahite Funkiionen von HelpiWiki:

= Erstellen Sie Inhalte gemeinsam und standorunabhangig.

= Schreiben Sie schnell und einfach mit varstrukturiertan Templatas.
= Speichern Sie Anderungen und hetrachten Sie sofart das Ergebnis.

= Mutzen Sie die bewdhrten Zugangswege der Hilfe-Oherflache.
= Profitieren Sie von Leser-Feedback.

Sie mdchten Helpiiki testen? Melden Sie sich jetzt an und erstellen Sie einen eig

Letzte Anderungen

Folgende Artikel wurden zuletzt geénder.

neu! Sammlung 06.08.2012 8
Werkzeugleiste 17.05.2011

Kategarien in die

|__J Wk

Inhalt Index

Hauptseite

Dieses Wiki ist die Demo zu HelpWiki.
HelpWiki ist eine MediaWiki-
Kanfiguration, die ven Comet Computer
entwickelt wurde, um kostenginstig
und flexibel Cnline-Diokumentationen

zu erstellen und zu veraffentlichen.

Alle Kateq( .. .
Testen Sie in dieser Demo

ausgewahlie Funktionen von HelpWiki:

Anleitung (10
Ubersicht (8 2
Infarmation {5
Glossar (8 A

Helphiki-Hilfe
Lrtilealy




The Wikl Way — E]

» Flexible information network with a single and
central point of access.

» Can change and grow as needed.

» All kind of contribution (stable, temporarily) can be
iInvolved.

» Accessible from everywhere.

> Information sources and stakeholders are
connected.
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Cultural Change

= Collaboration

Contribution

Sharing

Re-using

Gardening

Special roles and people are needed to maintain the knowledge
base. These are knowledge manager, content gardeners,

Information architects, ...
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Social Media in Big Organizations Today

Domain

Communication (internal, external)

Project and process management

Finding the right contact persons

Community management

MOOCs (Massive open online courses)

Hochschule Karlsruhe
Technik und Wirischaft

UMIVERSITY OF APPLIED 5CIENCES

Use Case

News, direct management information

Team spaces, project organization, reporting, problem
solving, ....

Search for experts using profiles

Communities for special subjects, communities for special
staff groups (newbies, women, ,,,), communities for
special interests (sport, Afrika, ...)

With Wiki, blog, social media aggregates to train orgaization-
wide subjects like “innovative Management of the modern
Knowledge society”
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Questions?

sissi.closs@hs-karlsruhe.de
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