wi__Telekom 3G

Home

®
®

Tap to scan a Tag.

The modern way of writing
Software documentation e e T e

View up to 15 thumbnails of your most

©)

recently viewed Tags. Tap and hold a Tag
to view additional options.

() Tap to access your list of flagged Tags.
@ Explore new Tags with content that you
. : might find interesting.

wi Telekom 3G 13:46 & 24%

a1 Telekom 3G 13:41 o 289,

& Einstellungen 1

Overview >

Fragen & Antworten Was ist der WhatsApp Messenger? App Home >
Frage: SchlieBe ich mit dem Download der Scan Mode >
App ein kostenpflichtiges Abo ab? Der WhatsApp Messenger ist ein

plattformibergreifender mobiler Tag Content >
Antwort: Nein, es wird mit dem Messenger, der SMS ersetzt und Uber
Download/Installation der App kein Abo den vorhandenen Datentarif lhres
abgeachioasen. Mobilfunkvertrags funktioniert. WhatsApp

ist erhililich fir iPhone, BlackBerry,

Android und Mokia Symbiané0 Telefone.
Da WhatsApp Messenger Ihren Datentarif
verwendet, den Sie auch fir das Abrufen

Frage: Kosten die Kiindigungserinnerungen
via Push-Benachrichtigung Geld?

Antwort: Nein, fir die von E-Mails und das Surfen im Internet
Kiindigungserinnerungen per Push- verwenden, entstehen keine weiteran
Benachrichtigung fallen keine Kosten an. Kosten.

= How can | update my profile picture

1 or my contact's photo ?
Info

What does "last seen" and "online"
mean exactly?
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Shift happens, Video von Karl Fisch and Scott McLeod
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What does it all mean?

We have to produce information that really matters
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Conventional (book-oriented) writing

High degree of redundancy

High error rate

Inconsistency
Large volumes

High maintenance costs
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Current Trends

= Collaboration
* Mobile Usage

= Cloud Solution
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Challenges for content creation

Training

1. Increase of
collaborative
authoring

2. Contribution of
different user
groups

3. Content has to
be changed
permanently

Hochschule Karlsruhe
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%- = = \Marketing 1%

Casual

Technical
documentation ‘\\ //

Customers
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Solution: Topic-based information networks




How we get there T =

Preparation on different levels:
» Methodical

» Technical

» Cultural

Hochschule Karlsruhe
Technik und Wirischaft
UMIVERSITY DF APPLIED SCIEMCES ® Prof. Sissi Closs, C-Topic Consulting GmbH



Method: Topic-based structuring
= Class concept method® (Prof. Sissi Closs)

» Tool approach: Online help tools, CMS, Wikis, ...

» Tool-neutral approach: XML standards, especially DITA
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Principle 1. %
Divide content into smaller pieces =1

] -3 =

=
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What is a topic? %

Information chunk that

» Answers one question (How do I...? What is...? etc.)

» Makes sense in any context
» Can stand alone for users (self-contained)

» Usually has a heading

\

@ Can be re-used in different ways
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Sample unstructured text

Move the car onto the driveway and attach the water hose
to a spout and pull the free end over to the car.

Use a sponge to apply the soapy water to the car and scrub
off the dirt. You should have a bucket with soapy water.
Rinse the car by spraying clean water from the hose.

A water hose is useful for cleaning and gardening projects
around the yard.

Keep the hose coiled on a large hook near a water spout.
After the washing you should dry the car using a dampened
chamois.

Hochschule Karlsruhe
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Sample: Divide content into pieces (topics)

Move the car onto the driveway and attach the water hose
to a spout and pull the free end over to the car.

Use a sponge to apply the soapy water to the car and scrub
off the dirt. You should have a bucket with soapy water.
Rinse the car by spraying clean water from the hose.

A water hose is useful for cleaning and gardening projects
around the yard.

Keep the hose coiled on a large hook near a water spouit.
After the washing you should dry the car using a dampened
chamois.

Hochschule Karlsruhe
Technik und Wirischaft
UMIVERSITY DF APPLIED SCIEMCES ® Prof. Sissi Closs, C-Topic Consulting GmbH



Basic topic rules — @

Keep it short and simple.

Describe only one subject per topic

Be concise (Minimalism: Don’t mention unnecessary things)

Be precise
Describe the same thing only once (Single point of truth)

Make use of technical possiblities (layers)

~NOoO O WwWN -

Describe the same kind of things in the same way
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Topic-based structure is useful everywhere

T — un_Telekom.de  20.10 - 16:18 ==
aml__ ! - - "

Zufall Rezepte Zutaten : 8
avbrechen  Einkaufsliste Fertig

[ 1/4 | 1/2 | 1x n ax | ..

4 Schalotte
2 Schalotten

2 mal 1/2 Karotte
1/2 Karotte

2 mal 1/8 Sellerie

1/8 Knollensellerie

2 Knoblauch

1 Knoblauchzehe

0,6 | Weizenbier
0,3 | Weizenbier

0.4 | Rinderbriihe
0,2 | Rinderbrihe, Gemisebrihe oder WQ...
— >

L S T
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Benefits of a topic-based world - EE]E_'

» Individual topics are easier to create, reuse, and
update than an entire document.

» Many different experts can contribute knowledge
at the same time.

> Faster time to market:

= Topics can be reviewed by experts in the specific
subject as soon as they are updated.

* |ndividual topics can be published as soon as they are
ready.

* Topics can be translated before entire deliverables are
complete.
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Sample: Embedded help

4

» Help topics can be accessed directly from the
product user interface

Hochschule Karlsruhe
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{rhome @ find 7help 5] logout

QuickBooks Online Edition

Related Activities

» Enter Vendor Credits
» Pay Bills

» Pay One Vendor

» Spend Cash _

“§2000-2004 Intuit Inc. All Rights Reserved.

BN

: _ http:/ /oe.quickbooks.com/try.shtml
@ Bill O Credit ‘
Vanaor | = T ——
Bil Date:
Amount Due: |
Terms: (Nt 10 = Due Date:
Memo: ! J
The Memo does not appear on printed bill payments.
# Account which?  Amount | Descriptionz | Customer whv> Billablez Taxz
o B oo 1
a2 = E O|D
Recaicuate
How Do ... =

» Track expenses?

» Enter a bill?

» Track 1099 payments?
13

Edit a bill? =

feadback | support
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Sample: Proactive help
i memest S| ‘o

-
Snaglt

~ Capt Q) Mow, capture with these settings,

or sawve them as a profile,

—Capture Settings :;'J’
| Profle:  {Unsaved)
W Aregionto File as 256 colors

Hatkew: Global; <Chl-Shift-Fr

M ode: ﬁl L&ﬂl G
Image| Tewxt Video ‘web § § % ; :

; [FpLt: [F{eginn vJ B c:.pn“tenf
Cutput: [File ..] G P
Filbers: [Cnn'u'ert to B-bit v] J
Ophions: A @ E

1‘ Timer 5

[ SRS LU= S ) UL
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Sample: Direct Access

Tag (1/5) (NG

Baby Baby Baby
Make The Girl Dance

Tour-Info
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Problem: Hundreds and thousands of topics

|2 1207 il |2 1452, xm |Z] 1697 xml |2 1942 el |2 2194, |Z 2446, 2 |=| 2691 xml
= 1214 xml |2 1459, =m |=] 1704, xml | 1949, |Z= 2201, =m |Z 2453, =m || 2698, xml
= 1221 xml | 1466, xml [Z117 11 xml | 1956, xml |= 2208, xml | 2460, xm |= 2705, xml
| 1228, xml | 14732 |Z| 1718.xml | 1963, xml |Z 2215, =m £ 2467 xml |Z| 2712, xml
|2 1235, xml |2 1480, = |Z] 1725, xml | 1970, %l = 2222, xm |2 2474l |Z| 2719, xml
|2 1242, |22 1487 = | =] 1732wl |2 1977 el | 2229, =m |2 2481 =l |=| 2726, xml
|22 1249, |22 1494, |Z] 1739, | 1984, |2 2236, =m |2 2488, = |=] 2733, xml
|2 1256, =il |2 1501 =l | =] 1746, xml |2 1991 el |2 2243, 2 |22 2495, = || 2740, %l
|Z 1263, xml | 1508, = |Z] 1753, xml | 1998, 3l |Z 2250, =m | £ 2502, |Z| 2747 el
| 1270, el |2 1515, =m |=] 1760, xml | 2005, xml |Z= 2257 xml | £ 2509, = |=| 2754 el
| 1277 el |2 1522, =m R T |= 2012, xml = 2264, =m | 2516.x=ml |=| 2761 xml
|= 1284, xml |= 1529, xm |Z 1774 xml |= 2019, xml = 2271 xml = 2523, xm |= 276, xml
| 1291 xml | 1536, =m |Z| 1781 .xml | 2033 xml |= 2278, = |£ 2550, || 2775, xml
|2 1298, xml |2 1543, xm |Z] 1788, xml | 2040, %l |2 2285, xm | 2557 xml |Z| 2782, xml
|2 1305, =l |22 1550, = | =] 1795, | 2047 =l |2 2292, = |22 2544,z || 2789, xml
|2 13120l |2 1557 =l |£] 1802, xml |2 2054 il |2 2299, = |22 2551 =l || 2796,
|2 1319l |22 1564, =m |£] 1809, :ml | 2061 =l |2 2306, = |2 2558, = || 2803, xml
|2 1326, =l |2 1571 =l |Z] 1816, xml | 2068, =l |2 2313, =m | 2565, =i |=] 2810, xml
|2 1333l |22 1578, =ml |=] 1823, xml | 2075, =l |2 2320, =m |22 2572, |=] 2817 xml
|22 1340, |2 1585, =m | 1830,xml | 2082, %l |2 2327 =l |22 2579, |=| 2824, xml
|2 1347 |22 1592, = |Z] 1837 xml | 2089, =l |22 2334, =l | 2586, =i |£] 2831, xml
|22 1354, |22 1599, = |£] 1844 ml | 2096, =l |22 2341 =l |22 2593, =m || 2838, xml
|2 1361 xml |2 1606, =m |£] 1851wl |= 2103, xml |2 2348, = |2 2600,=ml || 2845, xml
|2 1368, xml |2 1613 xm | 1858, xml |= 2110, %l |2 2355, = |22 2607 || 2852 xml
|2 1375, xml |2 1620, =m |Z] 1865, xml |= 2117 %l = 2362, xm |22 2614, || 2859, xml
|2 1382, xml | 1627 = |=] 1872, xml |= 2124 xml |22 2369, = | 2621 || 2866, xml
|2 1389, |2 1634, xm |Z] 1879, xml |= 2131 xml |2 2383, xm |2 2628, || 2873, xml
|2 1396, %l |2 1641 |£| 18386, xml |£ 2138, xml |2 2390, = | 2635, || 2880, xml
| 1403, %l |2 1648, xm |Z] 1893, xml | 2145, xml |2 2397 | 2642, || 2887 %l
|2 1410, %l | 1655, =i |£] 1900, xml |= 2152, xml |2 2404, | 2649,xm || 2894 xml
|2 1417l | 1662, =ml || 1907 xml |£ 2159, xml |2 2411 | 2656, || 2901 xml
|2 1424l |2 1663, =m |Z] 1914, xml |Z 2166, xml |2 2418, xm | 2663.xm || 2908, xml
|2 1431 xml | 1676, xm |Z] 1921 il |Z 2173, xml |2 2425, xm |2 2670, |Z| 2915, xml
|2 1438, xml |2 1683, =ml |Z] 1928, xml | 2180, %l |2 2432, xm |2 2677l |Z| 2922, xml

| 1445, | 1650, =m |£] 1935, xml |£ 2187 xml £ 2439, xm |Z 2684 =mi |£| 2929, xml



Principle 2: Define categories (Topic Types)
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Sample: Topic types —

" me driveway and attach the water hose
Task £ —====-f'the free end over to the car.
Use a sponge to apply the soapy water to the car and scrub
off the dirt. You should have a bucket with soapy water.
i py spraying clean water from the hose.
Definition

M hos§is useful for cleaning and gardening projects

' #@-y rd.

==o42= coiled on a large hook near a water spout.
After the washmg you should dry the car using a dampened
chamois.
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Result: Better information =

Cranging the oll In your car

Washing the car

Hesp your car looking great by washing it regularly.

Mowe the car onio the driveway.

Attach the water hose to a spout and pull the free end over to the car.
Fil @ bucket with soapy water.

Use a sponge 1o apply the scapy water to the car and scrub off the dirt
Rinss the car by spraying clean water from the hose.

Diry the car using a dampened chamois.

= OO &I O U R

Water hose

A water hose iz uzeful for cleaning and gardening
projects around the yvard. Keep the hose coiled on
a large hook near a water spout.
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Problem: How to define topic types? =

1. Use proven types

2. Use proven methods to define new ones:
Class Concept Method® (Prof. Sissi Closs)
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Principle 3: Unify through standardization ==
Class Concept Method® (Prof. Sissi Closs) = E’]

Topic-Klasse

Inhalt Il Konvention (Title Konvention IWVZ [IX |Layout [Anzeige
Beschreibung |Uberblick iber System, DES [kurztitel] |[swbstantiv] ja [ja [help.css |main window

Einfihrungen,
Besonderheiten der GLI

Aufgabe einzelne Aufgaben in Form |HOW [kurztitel] |[aufgabe verbal werb |ja |ja |help.css |main window
von Schrittanleitungen i infinibe ]
Ablauf Zusammenhang und FLW [kurztitel] |Ablauf [aufgabe verbal, [ja  |ja |help.css |main window

Reihenfolge der verb im infinity]
Teilaufyaben einer
komplexen Aufgabe

Anleitung

=== Wey ins Fenster

Kurzbeschreibung, wozu Aufgabe ohne Jumps. Mur Popups suf Begriffsdefintionen sind erlaubt.

Voraussetzung (optional)

Voraussetzungen, die zur Ausfibrung der Aufgabe erfilt zein missen, zum Beispiel erforderliche Rechte.
Beschreibung ohne Jumps. Mur Popups auf Begriffsdefinitionen sind erlaukt.

U’ Start der Schritte
1. Schritt 1 ohne Links
2. Schritt 2 ohne Links
3

Kurze Angabe des Ergebniszes

Verwandte Aufgaben {(optional)
Aufoabe 1
Aufgabe 2

Hochschule Karlsruhe
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Topic-based documentation world

Output

Collection 1
HTML / WebHelp

Other help formats

v
|

Topics /
IIDD ol
N Em
“IulE L]0

Collection 2

- DDD \ Word
PDF —
'_- XML / DITA
Wiki
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. . @
Challenges in a topic-based world = E]

» Learning to think in topics, not in books

» Finding the adequate level of modularization
» Selecting the appropriate topic type

» Organizing topics and their relations

» Finding already existing topics

» Avoiding an uncontrollable growth of meaningless
topics

Hochschule Karlsruhe
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Technology

= Source: DITA
= Output (mobile): HTML5
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What is DITA? E%

» Standardized XML architecture for print and
online documentation

» Supports topic-oriented structuring

» Supports typing

» Predefined topic types (concept, task, reference,
glossary entry)

» Predefined collection types (book)

= Supports link types
» Offers promising support for collaboration
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What is the big goal?

Single Sourcing on a broad basis to
» Avoid redundancy in the sources
» Produce content in collaboration
» Improve consistency

» Fulfill quality standards

Hochschule Karlsruhe
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Re-using topics
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DITA’s history =
» Defined by IBM at the end of the 1990s

» V1.0 standardized by OASIS in May 2005
» V1.2 standardized by OASIS in Nov 2011

» OASIS: Organization for the Advancement of
Structured Information Standards

= DITA Technical Committee

=  Subcommittees for:
= Translation
= Learning and Training
= Machine Industry
= Help
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DITA Topic Types — E@'

' Task for task description

Concept for description, explanation, background info

Topic

Reference for facts

’ Glossary entry for term definition

Hochschule Karlsruhe
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DITA concept: What Is? @E@l

<7?xml version="1.0" encoding="utf-8" 7=
- <concept id="waterhoseconcept" xml.lang="en-us">
<title>Water hose </title>
- <conbody >
<p=4A water hose is useful for cleaning and gardening projects
around the vard. Keep the hose coiled on a large hook near a
water spout.</p>
<jconbody =
- <related-links=
- <link href="., ftasks /washingthecar.xml" format="dita"
type="task''=
<linktext=>Washing the car</linktext>
< flink =
</related-links>
<jconcept=
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HTML5 for mobile documentation

» HTML5
» CSS3

» JavaScript, predefined libraries:
B jQuery Mobile
B jQTouch
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jQuery Mobile

<IDOCTYPE htmlx>
<html>
<head>
<titlerMy Page</titlel
<meta name="viewport"” content="width=device-width, initial-scale=1">
<link rel="stylezheet"
href="http://code. jquery.com/mobile/1.0.1/jquery.mobile-1.0.1.min.ces"™ />

<gcript src="http://code. jguery.com/Jjquery—-1.6.4.min. js"></script>
<script
gro="http://code. jquery. com/mobile/1. 0.1/ jquery.mobile-1.0. 1. min. j2"></script>

</ head> v Zuruck’ Montage
<body>

Schneeketten System Supermagic
<div data-role="page"> | Montageschri

Stahlseilring hochziehen und die beiden Enden (1-2)
einhangen, driicken Sie den Haken in die Offnung bis die
beiden Teile sich arretieren

<div data-role="header">
<hl>My Title</hl>
</dive»<l-- /fheader --

<div data-role="content">
<prHello world</p>
</div»<l-- Scontent -->

{fdlv}{l - — ,.-"'page - Zuriick zum Hauptmenii

Technik und Wirischaft
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jQuery Mobile: Navigation

<script sroc="jgm/jquery-1.6.4.min.js"></script>

<script src="jgm/jquery.mobile-1.0rcl.min.js"></script>
f</head>
J<body>

J<div data-role="page" data-theme="c">
g <div data-role="header">

<hl1>Hilfe</hl>

r </div»<!-- /header -->

= <div data-role="content">

<a href="Topics/T einschalten.html" data-role="button" data-icon="arrow-r" data-iconpos="right">Telefon einschalten</a>
<a href="Topics/C Leistung.html" data-role="button" data-icon="arrow-r" data-iconpos="right">Leistung</a>

<a href="Topics/T Konto hinzufuegen.html" data-role="button" data-icon="arrow-r" data-iconpos="right">Konto hinzufigen</
<a href="Topics/T einrichten.html" data-role="button" data-icon="arrow-r" data-iconpos="right">Einrichten und los</a>

<a href="Topicsz_ausschalten.html" data-role="button" data-icon="arrow-r" data-iconpos="right">Telefon ausschalten</a>
r </div>»<!-— /content -->

Hilfe

Telefon einschalten

Leistung

Einrichten und los

©
©
Konto hinzufiigen ©
©
©

Telefon ausschalten
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jQuery Mobile: Video + Geolocation

Schneekettenmontage Polar Ihre Position
Diese Schneekette ist besonders gut geeignet, wenn der Lat= 48‘-995’9?95
Einsatzbereich auch tber stark vereistes und Lon= 6.3455663 %
unbefestigtes Gelande fuhrt. e O e Shag, & [ Karte | Satelit |
ey ‘b(?y Paloaloilll Wit
F L - &
L a g
WY _‘-i
35 E‘ Y
B Fa . i
1 Di!lrl:ﬁl' (S @J‘Fe [El
+ Gramwinkel ;'1
T . g
.i G,J.’u}na S % -‘]fl'
| o ﬁ"‘%un
I| . » 'aa.#&.“
_IFI.. (S
h'% : ‘I:".-p l:%d_:
| s '-“-f,m *.;,_,A,
| =4 S %
e
[ e
| e
q; _.‘ﬁ'
= Obarreut
£ | 500 m I
- 2000 fit Karendsten - Mutzungsbedingunogen
Zuriick zum Hauptmenii
Schonstr. 91, D-81543 Miinchen - Tel: 089-669955
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Tools

» Classic Online help authoring software
= Flare, RoboHelp

» Authoring Software supporting DITA
= FrameMaker + DITA-OT, Oxygen Editor

» Content Management Systems
= Xdocs, Author-it, ixiaSoft DITA CMS, DITAworks...

> Wikis
=  MediaWiki, Confluence, ...

» Authoring Software for mobile Apps
= 4M, AppMakr, ...
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Questions?

closs@c-topic.de
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