
Wikis 
fast information exchange and ready-to-use 
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Sissi Closs 

 In the technical communication field since 25+ years

 Professor at Karlsruhe university

 Using wikis since more than 10 years 
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What is the challenge?
Up-to-date information should be available immediately. 
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Up-to-date information should be available immediately. 

Organizations need efficient methods to create, manage and distribute their ever-
changing information products.





I don’t have access to the information.




Problems with conventional information 
exchange and delivery

I don’t know that the information exists.

I don’t know where and what the current version is.
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



I don’t know where and what the current version is.

I don’t know which information is needed.



A wealth of expert knowledge is not used because of:
 Geographical distance
 Independent areas/assignments
 Busy schedules

Resources are wasted resolving problems that 

…result in enormous costs
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Resources are wasted resolving problems that 
someone else had already solved.



 (Open source) platform for exchanging information easily
 Invented by Ward Cunningham (1994)
 Type of groupware software
 Read, edit, and link information 
 Many key management functions included

What is a Wiki?
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 Many key management functions included
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 MediaWiki: http://www.mediawiki.org
 DokuWiki: http://wiki.splitbrain.org
 TWiki: http://www.twiki.org
 PhpWiki: http://phpwiki.sourceforge.net

Wiki engines: Some famous examples
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 … more than 200 Wiki engines

 Best overview: http://www.wikimatrix.org



Compare Wiki engines
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Wikia http://www.wikia.com
Wikispaces http:// www.wikispaces.com
Metadot Wiki http:// www.metadot.net

Hosted services
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Encyclopedia: http://en.wikipedia.org
 Info about wikis: http://meta.wikimedia.org
 The first wiki: http://c2.com/cgi/wiki
 and countless others

Wiki projects: Some famous examples
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Support for newbies

 http://meta.wikimedia.org/wiki/Cheatsheet
 http://meta.wikimedia.org/wiki/Bots
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Public Tech doc Wikis: Some examples
Wiki Wiki platform URL

FLOSS Manuals Twiki wiki http://flossmanuals.net/

Oracle OpenDS http://opends.java.net/

Oracle Open Office 
documentation

MediaWiki http://wiki.openoffice.org/wiki/Documentation

Adobe Labs http://labs.adobe.com/wiki/

Atlassian Confluence https://confluence.atlassian.com/display/DOC
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Atlassian Confluence 
documentation

Confluence
https://confluence.atlassian.com/display/DOC

/Confluence+Documentation+Home

Ubuntu https://help.ubuntu.com/community

IBM developerWorks Confluence https://www.ibm.com/developerworks/wikis

WebWorks
Documentation 

MediaWiki http://docs.webworks.com/

PHP Wiki PHP Wiki https://wiki.php.net/

MSHelpWiki TikiWiki http://www.mshelpwiki.com

DocBook MoinMoin http://wiki.docbook.org
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Use Cases
How can your organization use a Wiki successfully. 



Need for coordination 
 Guidelines
 Searching for ideas

Constant changes (dynamic) 
 Input

Typical use cases
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Input
 Review 

Many people involved
 Glossary
 Training

…



Develop content together
Exchange ideas
Distribute information fast
Share experiences

Wikis can be used everywhere
for cooperation

® Prof. Sissi Closs

Keep everybody informed
…



Best Practice
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Best Practice
Don‘t use a wiki like a file system and a wiki page like a Word document. 

Typical pitfals can be avoided using proven best practices.



Typical caveats

Unknown environment for authoring and 
organization

Nothing happens
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 Fear of getting lost

 Fear of chaos



New and different?
Solution:
Make it easy

Use templates

 Provide Training

 Provide editorial services
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Provide editorial services



Not seen as being useful?
Solution:

 Pre-populate with useful content

 Provide extra value
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Fear of getting lost?
Solution: 

Use

 Special functions

 Status info
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Fear of chaos?
Solution: 

Use 

Classification

Naming conventions
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Benefits
Wikis empower users to colaborate.



Content is important
Keep it simple
Avoid deep hierarchical structures
Profit from collaboration (office suites do not...)

The Wiki way
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Profit from collaboration (office suites do not...)
Beyond desktop metapher



One source many deliverables



One source many deliverables
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One source many deliverables



Wiki Pros

Re-use
 Integrate content from different sources and produce different output 

 Fast
 See changes immediately
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See changes immediately

Stable
 You still can edit wiki pages in a 10+ year old wiki 



Tack för Er uppmärksamhet
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closs@ctopic.decloss@ctopic.de



Technical Contents – A Valuable Corporate Asset

tcworld is creating an exciting program consisting of a key note on the state of
Technical Communication in Europe. Expect panel discussions from top industry
experts on how to manage successful teams.

Platinum Sponsor

Co-hosted by:



Save the date!
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You are  invited!

Program and venue to come soon!!

Please visit conferences.tekom.de/tcworld-roadshow-2013/ for updated details.

Save the date!


