Wikis
fast information exchange and ready-to-use
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Sissi Closs

» In the technical communication field since 25+ years
» Professor at Karlsruhe university

» Using wikis since more than 10 years

® Prof. Sissi Closs



What is the challenge?

Up-to-date information should be available immediately.

Organizations need efficient methods to create, manage and distribute their ever-
changing information products.
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Problems with conventional information
exchange and delivery

@ | don’t know that the information exists.

& 1don’t have access to the information.
@ 1don't know where and what the current version is.

@ | don’t know which information is needed.
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...result In enormous costs

» A wealth of expert knowledge is not used because of:
» Geographical distance
* |ndependent areas/assignments
» Busy schedules

» Resources are wasted resolving problems that
someone else had already solved.
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What 1s a Wiki?

» (Open source) platform for exchanging information easily
» Invented by Ward Cunningham (1994)

» Type of groupware software

» Read, edit, and link information

» Many key management functions included
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Charlie Chaplin

From Wikipedia, the free encyclopedia

For the Jamaican musician named Chatlie Thapling, see Charlie Chaplin (singer); for the artist and printmalker, see Chares Chaplin (artist).

Sir Charles Spencer Chaplin, Jr, KEE, (April 16, 1883-December 25, 1977, known as
Charlie Chaplin, was a Britizh-born actar, the most famous actor in early to mid Hollywood
cinema era, and also a notable director. His principal character was "The Tramp" a wagrant with
the refined manners and dignity of a gentlernan who wears a tight coat, oversized pants and
shoes, a derby or bowler hat, a bamboo cane, and his signature toothbrush moustache. Chaplin
was ane of the most creative persanalities in the silent film era; he acted in, directed, scripted,
produced, and eventually scored his own films.
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Charlie Chaplin

Chaplin in his costume as The Trarmp.

Born: April 16, 1859

Walworth, London, England

Died: December 25, 1977
Wevey, Switzerland

Occupation: Actor, weriter, director, producer,

COmposer
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IPv6

From Wikipedia, the free encyclopedia

Internet Protocol version 6 (IPv6) is the latest revision of the Internet Protocal (IP), the communications
protocol that routes traffic across the Internet. It is intended to replace IPvd, which still carries the vast
majority of Internet traffic as of 2013.1"7 IPv6 was developed by the Internet Engineering Task Force {IETF) to
deal with the long-anticipated problem of IPvd address exhaustion.

Every device on the Internet, such as a computer or mobile telephone, must be assigned an I[P address for
identification and location addressing in order to communicate with other devices. With the ever-increasing
number of new devices being connected to the Internet, the need arose for more addresses than IPv is able
to accommaodate. IPv6 uses a 128-bit address, allowing for 2" or approximately 3.4 = 10** addresses, or
mare than 7.9 = 10°° times as many as IPvd, which uses 32-bit addresses. IPw! allows for only
approximately 4.3 billion addresses. The two protocols are not designed to be interoperable, complicating
the transition to IPv6.

IPvE addresses consist of eight groups of four hexadecimal digits separated by colons, for example
2001:0db8:8523:0042:1000:8a2e:0370:7334.

Deployment of IPvE is accelerating, and a symbolic marketing event, World IPvE Launch, was organized by
major Internet senice providers and users on 6 June 2012, for which they deployed IPv6 addresses to some
of their users, especially in countries that had been lagging in IPv6 adoption.™ Data from Arbor Networks
showed a peak of 0.2% of Internet traffic on IPvE during the launch.™ As of late November 2012, IPv6 traffic
share was reported to be approaching 19 14
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Editing IPv6

T: You are not logged in. Your IP address will be publicly visible if you make any edits. Please log in or sign up to have your edits associated
with a user name, among other benefits.

Content that viclates any copyrights will be deleted. Encyclopedic content must be venfiable. Work submitted fo Wikipedia can be edited, used, and
redistribufed—by anyone—subject to cerfain ferms and conditions.

B I == [ » Adanced » Special characters b Help » Cite

1iUse dmy dates|date=September 2012}}

{iIEB=stack}}

"""Tnternet Protocol version &'''" ("'"'"IPve''') is the latest revision of the [[Internet Protocol]]l (IF).,
the [[communications protocol]] that routes traffic across the [[Internet]]. It is intended to replace
[[IBv4]], which =2till carries the wvast majority of [[Internet traffic]] azs of 2013.<refx{{cite

wek | author=David Frost|url=http://www.itwire.com/business-it—-news,/networking/46689-ipve-traffic-volumes-
going-backwards|title=Ipve traffic volumes going backwards|publisher=iTWire|date=20 April

2011 |acces=sdate=19 February 20121}« ref> IPve was developed by the [[Internet Engineering Task Forcell]
(IETF) to deal with the long-anticipated prokblem of [[IPv4 address exhaustion]].

Every device on the Internet, such as a computer or mobile telephone, must be assigned an [[IP address]]
for identification and location addressing in order to communicate with other dewvices. With the
ever-increasing number of new devices being connected to the Internet, the need arose for more addresses
than IPv4 is able to accommodate. IPve uses a 128-[[kbit]] address, allowing for Z<sup>»l128</sup>, or

approximately {{val|3.4|e=38}} addresses, or more than {{val|7.9|e=28}} times as many as IPv4, which us=ses



IPv6: Difference between revisions

From Wikipedia, the free encyclopedia

Revision as of 01:11, 28 February 2013 {edit)
Glrx (talk | contribs
(—Exhaustion of the unallocated IPv4 addres
previous edii)
«— Previous edit

%]

pool: fix cite brokern by

Latest revision as of 13:50, & March 2013 (edit) {undo)
130.208.69.54 (talk)
{IPv6 mandated for LTE only(?) in 2009 {not 2010)}

(2 intermediate revisions by one user not shown)

Line 142:
An IPvE address may be abbreviated by using one or more of the following rules:

# Remove one or more leading zeroes from one or more groups of hexadecimal digits;
this iz usually done to either all or none of the leading zeroes. (For example, convert the

group <code=0042</code> to <code=42</code=.)

# Omit one or more consecutive sections of zeroes, using a double colon () to
denote the omitted sections. The double colon may only be used once in any given
address, as the address would be indeterminate if the double colon was used multiple
times. (For example, <code=2001:db&:.1:2=/code> iz valid, but

=  <code=2001:db8:1: 2=/code> is not permitted. )

Line 142:

An IPvE address may be abbreviated by using one or more of the following rules:

# Hemove one or more leading zeroes from one or more groups of hexadecimal digits;
this iz usually done to either all or none of the leading zeroes. (For example, convert the

group <code=0042</code> to <code=42</code=.)

# Omit consecutive sections of zeroes, using a double colon () to denote the omitted
sections. The double colon may only be used once in any given address, as the
address would be indeterminate if the double colon was used multiple times. A double
colon may not be used to denote an omitted single section of zeroes.<ref
name=rich952zecd22>AFC 5952, "A Recommendation for IPvE Address Text
Representation”, 5. Kawamura (August 2010), section 4.2.2:
httpeiitools.ietf.org/htmlirfcs952#section-4.2. 2<iref> (For example,
<code=2001.db8::1:2</code= is valid, but <code=2001.db3::1:.2</code= or
<gode=2001:dbis 1 <lcode> are not permitted. )
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Wikl engines: Some famous examples

» MediaWiki: http://www.mediawiki.org
» DokuWiki: http://wiki.splitbrain.org

» TWiki: http://www.twiki.org

» PhpWiki: http://phpwiki.sourceforge.net

» ... more than 200 Wiki engines

» Best overview: http://www.wikimatrix.org

® Prof. Sissi Closs



Compare Wikl engines

@ - - @ ot & = o M |’¢ htkp: ffvs  wikimatriz.org)

'n—"| '| [}] "|wikimatrix

Compare them all: % wikis & Forums ™ podcatchers &) weblogs
WikiMatrix Gy

Home  Ck

Compare

Select the Wikis you want to
compare, then press the button.

Brought to you from Berlin, Germany by CosmoCode

Find the wWikis that Compare the Wikis of  Use the forum to talk to Add your own Engine to
|:| match your personal your choice in a other Wiki users, ask the Matrix or share your
needs: Just answer a  comfortable gquestions and discuss  knowledge about Wikis
o@mWiki few guestions in the side-by-side table. Just everything Wiki. Or find in WikiMatrix's
= bitweaver Wiki Choice Wizard or  select them on the left professional support in - Documentation Wik,
EbLADE Wiki create a customized and click the button.  the Consultant
HpoltWire - Search. Marketplace.
o BFEIGEERER Randaom
iHBusinesswiki
HButorwiki — HsharePoint Wiki Plus —
HCanvaswWiki & KWizCom SharePaint Wiki Plus is an advanced,

comprehensive and complete Wiki solution, based on
Microsoft SharePoint 2007, Its unique additional features
make it the ideal tool for true cross organization knowledge

i-CentralDesktop =
H Clearspace

i=Clearwiki sharing.

HcodeBeamer & Wiki Plus supports MOSS 2007 standard and enterprise
idConfluence editions. . . .
EcConnectedText Wiki Plus includes a visual editor and supports wiki markup.

H Corendal Wiki
i=Cospire &

OO00d0osfdrOOOOOOOOooooooon

= Daisy

Epekiwiki

= Dokuwiki

‘- EditMe ."3_ RecentChangesCamp 2009 {RCC) in | These discussion topics were recently wl
HErfurtWiki — Partland/United States of America updated. Join the discussion and share your
=HFlexWiki 20.-22. February 2009 knowledge.

= Foswiki — TikiFest Montréal 2009 in Montréal/Canada — oo o o o
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Hosted services

» Wikia http://www.wikia.com
» Wikispaces http:// www.wikispaces.com
» Metadot Wiki http:// www.metadot.net
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Wikl projects: Some famous examples

» Encyclopedia: http://en.wikipedia.org

» Info about wikis: http://meta.wikimedia.org
» The first wiki: http://c2.com/cgi/wiki

» and countless others
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Support for newbies

» http://meta.wikimedia.org/wiki/Cheatsheet
» http://meta.wikimedia.org/wiki/Bots
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Public Tech doc Wikis: Some examples

WiKi

FLOSS Manuals

Oracle OpenDS

Oracle Open Office
documentation

Adobe Labs

Atlassian Confluence
documentation

Ubuntu

IBM developerWorks

WebWorks
Documentation

PHP Wiki
MSHelpWiki
DocBook

Wiki platform

Twiki wiki

MediaWiki

Confluence

Confluence
MediaWiki

PHP Wiki
TikiWiki

MoinMoin

URL

http://flossmanuals.net/

http://opends.java.net/
http://wiki.openoffice.org/wiki/Documentation

http://labs.adobe.com/wiki/

https://confluence.atlassian.com/display/DOC
/Confluence+Documentation+Home

https://help.ubuntu.com/community

https://www.ibm.com/developerworks/wikis
http://docs.webworks.com/

https://wiki.php.net/

http://www.mshelpwiki.com

http://wiki.docbook.org
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Use Cases

How can your organization use a Wiki successfully.
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Typical use cases

» Need for coordination
= Guidelines
= Searching for ideas

» Constant changes (dynamic)
" |nput
= Review

» Many people involved

= Glossary
= Training

> ... somoon
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Wikis can be used everywhere
for cooperation

» Develop content together
» Exchange ideas

» Distribute information fast
» Share experiences

» Keep everybody informed
> ...
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Best Practice

Don‘t use a wiki like a file system and a wiki page like a Word document.

Typical pitfals can be avoided using proven best practices.
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Typical caveats

» Unknown environment for authoring and
organization

» Nothing happens
» Fear of getting lost

> Fear of chaos
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New and different?
Solution:
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ot seen as being useful?

olution:

v’ Pre-populate with useful content

v’ Provide extra value
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Folgende Ausdricks sind markenrechilich von FIFA geschitzi
Der Arfikel wurde noch nichi gespeichert!

Konig Fultball -gemeinsam erleben-

Kaum ein anderes Ersignis begeisiert weltweit so viele Menschen wie die W 2006. Das sporiliche Highlight des Jshres 2008, die
Fullbsliweltmeisterschaft. wird nach 1874 ein weiteres mal in Deutschland susgetragen. Unter den Augen der ganzen Welt werden die 32
qualifizierten Teams ibr bestes geben, um den wohl begehrtestam Titel inn Mannschaftssport zu gewinnen. Doch die WM ist weit mehr als sine
sportiiche Sensation, sie ist ein Fest der Begegnung, ein sufeinsndartreffen der Kuliuren aller Welt. Vielerors wird die WM sogsr als eine Moglichkeit
der \Vereinigung gesehen. So gibt zum Beispiel Didier Drogba, Mitglied des MNationslteams der Elfenbeinkiiste und Topspieler des FC Chelsea
gegenlber dem Siemn an. er sehe die WM als eine Chance flr das Zusammenwachsen ssines vom Blgerkrieg zerrliteten Landes. Die gemeinsame
Bepeisterung fir die eigena Mannschaft bringt tats&chlich schon seit jeher Menschen zusammen. Doch nicht nur die Anh&ger derselben Teams
werden durch den FulBball vereinigt, der Kampf ums Leder bildet auch Bricken zwischen Anhagern unterschiedlicher Teams. Fans aus sller Welt
fiebemn fiir ihre Teams und feiern, auch bei einer Niederlage ihrer Mannschaft ausgelassen mit den Anhangern der Gegner. Der Zusammenhalt
innerhalb der Mannschaften. und such das Verst&ndnis zwischen den verschiedenen Teams Gberirégt sich sozusagen auf die ganze Welt. Das ist
das inoffizielle Moito der \Weltmeisterschaft: Zusammenmeachsen, gemeinsam erleben und sich verstehen. Mur wer das versteht it der wahre Sieger
b=i der Weltmeistermeisterschafi.

B |7 = 55 _—

"' 'Fénig FuBkall —gemein=zam s=rlsken-""" s
Faum ein anderesz Ereigni=z begeisztert weltweit =co viele Menszchen wie dif} <FIXME>WM Z2006</FIXME:. fDa=
=portliche Highlight des Jahres 2006, die FuBballweltmeisterschaft, wi 1l im
Deut=chland ausgetragen. Unter den Zugen der ganzen Welt werden die 32 gualifizierten Teams= ihr bestes
geben, um den wohl begehrtestem Titel im Mannschaft=sport zu gewinnen. Doch die WM i=t weit mehr als

cine =portliche Zen=aticn, =ie i=t ein Fest der Begegnung, ein sufecinandertreffen der Kulturen aller =
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Fear of getting lost?
Solution:

USG Recent changes and logs
« Edit filter log

Recent changes

/ . . s Gallery of new files s Related changes
SpeCIaI fu nCtlonS s Logs s Valid change tags
s [Mew pages + Watchlist

Mew pages feed

v’ Status info

bearbeitete die Seite:
n |11 Zu den Autoren

Dinlom-Informatiker und seit 1999 Gaschiftsfilhrer und [Tl aite —Erantwickslt studierte Informatik an der Universitat Edangen-Nimberg. Mach dem Studium betreute er

am Regionalen Rechenzentrum der Universitat Edangen unterschiedliche Forschungsprojekte im Netzwerk- und Multimediabereich.

Omline anzeigen - Gefillt mir - Andenmgen anzeigen - Kommentar hinzufiigen Uberwachung der Seite beenden -
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Fear of chaos?
Solution:

Use

v’ Classification

v Naming conventions
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Benefits

Wikis empower users to colaborate.
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The Wikl way

N\ Content is important

\ Keep it simple

N\ Avoid deep hierarchical structures

N\ Profit from collaboration (office suites do not...)
N\ Beyond desktop metapher
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One source many deliverables

WIKIPEDIA
The Free Encyclopedia

Main page
Contents

Featured content
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Random article
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Subtitle:

Creste chapter Sort alphabetically Clear book

LUse drag & drop fo reorder wiki pages and chaplers
T = Man Page

Order as a printed book

Get a printed book from owr print-on-dermand partner.
b About PediaPress
| Preview with PediaPress |

Download

To download your book choose a formiat and click the button.

Format (Gownioad)

| e-boak (FOF) [=]




One source many deliverables

Datei  Bearbeiten  ansicht  Chronik

|_1'] Hauptseite — HelpWikiDemo

Inhalt  Index  Glossar

Hauptseite

Artikel erstellen

= Jugang erstellen

Kaommentar schreiben
HelpWiki-Oberflache

Lesezeichen ||

- & o B L[ hepriflocalhost

"
]

UNG
= ull B 422

HelpWiki Q

o

Index Glossar

Hauptseite

Artikel erstellen

Zugang erstellen

HelpWiki-Oberflache

Kommentar schreiben
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One source many deliverables

2 Hauptseite - HelpWikiDemo - Mozilla Firefox

ansicht

Datei

Fertig

Inhalt

Bearbeiten

- C

|_-] Hauptseite — HelpWikiDemo

Index

Hauptseite
Artikel erstellen

Chronik.  Lesezeichen  Extras  Hilfe

Lt 3 |_] http: fflocalhost ffwvedemaZ,wfindex. php/Haupt seite

Glogsar

Hauptseite

Zugang erstellen

Kommentar schreiben
HelpWiki-Oberflache

Dieses Wikl ist die Demao zu HelpWiki. Help\Wiki ist eine MediaiWiki-konfiguration,
entwickelt wurde, um kostenginstig und flexibel Online-Dokumentationen zu erstt

Testen Sie in dieser Demo ausgewahite Funkiionen von HelpiWiki:

= Erstellen Sie Inhalte gemeinsam und standorunabhangig.

= Schreiben Sie schnell und einfach mit varstrukturiertan Templatas.
= Speichern Sie Anderungen und hetrachten Sie sofart das Ergebnis.

= Mutzen Sie die bewdhrten Zugangswege der Hilfe-Oherflache.
= Profitieren Sie von Leser-Feedback.

Sie mdchten Helpiiki testen? Melden Sie sich jetzt an und erstellen Sie einen eig

Letzte Anderungen

Folgende Artikel wurden zuletzt geénder.

neu! Sammlung 06.08.2012 8
Werkzeugleiste 17.05.2011

Kategarien in die

|__J Wk

Inhalt Index

Hauptseite

Dieses Wiki ist die Demo zu HelpWiki.
HelpWiki ist eine MediaWiki-
Kanfiguration, die ven Comet Computer
entwickelt wurde, um kostenginstig
und flexibel Cnline-Diokumentationen

zu erstellen und zu veraffentlichen.

Alle Kateq( .. .
Testen Sie in dieser Demo

ausgewahlie Funktionen von HelpWiki:

Anleitung (10
Ubersicht (8 2
Infarmation {5
Glossar (8 A

Helphiki-Hilfe
Lrtilealy




Wiki Pros

> Re-use

© Integrate content from different sources and produce different output

> Fast

© See changes immediately

> Stable

© You still can edit wiki pages in a 10+ year old wiki

® Prof. Sissi Closs



Tack for Er uppmarksamhet

closs@ctopic.de
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ROADSHOW chlworl d

June 3™ - June 14" 2013

EUROPE 2013

Technical Contents—A Valuable Corporate Asset

Id is creating an exciting program consisting of a key note on the state of
ical Communication in Europe. Expect panel discussions from top industry
experts on how to manage successful teams.

Co-hosted by:
HELSINKI
ROADSHOW [ ROADSHOW .

. . ) T‘

ANTWERP
JUNE, 12™

3 Eﬂé‘o%ii%ﬂ Platinum Sponsor

- R 2013 i
® COPENHAGEN '
27 Ud JUNE, TTH 3 = ]
Lili ROADSHOW - - S ROADSHOW
e R EUROPE 2013 S f | EUROPE 2013 AdObe

FENT




]

- - -

STOCKHOLM

Save the datel

You are invited!

Program and venue to come soon!!

Please visit conferences.tekom.de/tcworld-roadshow-2013/ for updated details.
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